Remote
WorkForce

The Zero Trust Security Framework for SMBs

Cybersecurity remains a top concern for small and medium sized businesses (SMBs), often
ranking among the key issues that keep them up at night. Despite this, there’s often a
disconnect between the recognition of the problem and the strategies implemented to address
it. This challenge has become even more pronounced with the widespread adoption of cloud
services and remote work, which have fundamentally altered the nature of digital workflows.

As traditional perimeter-based security models fail to meet these new challenges, the Zero Trust
security framework has emerged as a modern, holistic approach to safeguarding digital assets
for SMBs.

The Shift from Perimeter-Based Security to Zero Trust

In the past, cybersecurity strategies focused on creating a strong perimeter around digital
assets, which were typically confined within corporate offices. However, the migration to cloud-
based systems and the increase in remote work has made perimeter-based security obsolete.

The move to the cloud introduced new complexities in how data is stored, accessed, and
protected, leading to a recognition that the traditional secure perimeter was no longer effective.
Alongside these technological shifts, the increasing reliance on remote working has made it
clear that a new security paradigm is necessary.

The Emergence of Zero Trust

The core principle of Zero Trust is straightforward: never trust, always verify. This means that no
entity, whether inside or outside the network, should be trusted by default. Instead, every
access request must be authenticated, authorized, and continuously validated before access is
granted.

This approach contrasts sharply with traditional models, which often implicitly trusted internal
network traffic and focused primarily on external threats. Zero Trust, by comparison, treats both
internal and external threats as equally serious, recognizing that breaches can occur from within
the organization just as easily as from outside.

Key Principles of Zero Trust



To effectively implement a Zero Trust framework, SMBs must first understand several key
principles that differentiate it from traditional cybersecurity approaches:

Internal vs. External Threats: Unlike traditional models that focused primarily on
external threats, Zero Trust emphasizes the need to address internal vulnerabilities as
well. This includes securing cloud systems, mobile devices, and smart technologies that
may introduce new risks.

Process vs. Product: You need to understand and accept the Zero Trust concept, but
you also need a technology framework to adopt the principles in practice. That usually is
going to be a Zero Trust Network Access product. Large companies and even
government agencies have adopted ZTNAs, but SMBs need to as well.

Business vs. Technical Focus: Cybersecurity is no longer just a technical challenge;
it's a critical business function. Effective Zero Trust implementation requires input and
collaboration from across the organization, including representatives from every
functional area to ensure that security considerations are integrated into all business
operations.

Implementing Zero Trust: Best Practices

SMBs can begin their Zero Trust journey by focusing on a few core practices, even as the exact
terminology and approaches may vary:

Multi Factor Authentication (MFA): MFA adds an extra layer of security by requiring
multiple forms of verification before granting access. This significantly reduces the risk of
unauthorized access, particularly in cases where credentials have been compromised.

Cloud Governance: As SMBs increasingly rely on cloud services, effective governance
becomes critical. This involves managing cloud resources to ensure they are secure and
not left vulnerable to attacks.

Microsegmentation: Security needs to be brought down to the level of individual IT
resources (apps, etc.). This granular approach to network security is a key component of
the Zero Trust framework.

Financial Implications of Zero Trust

The multifaceted nature of Zero Trust naturally leads to increased investment in cybersecurity.
Most SMBs that have implemented a Zero Trust approach report higher cybersecurity spending
compared to their previous strategies. However, it's important to note that this increase in
investment is not solely due to the adoption of Zero Trust. The overall complexity of modern
digital operations has driven organizations to allocate more resources to cybersecurity,
regardless of the specific strategies they employ.



Moreover, as technology budgets grow, particularly in areas such as marketing and finance,
there is a greater expectation for cybersecurity to demonstrate tangible results. This has led to a
shift in how SMBs measure the effectiveness of their security efforts, moving beyond simple
metrics like the absence of breaches to more nuanced indicators of risk reduction and incident
response preparedness.

Zero Trust Network Access

ZTNA products have arisen over the last 10 years. The concepts and requirements are well
understood and documented. There are standards published by NIST, Cloud Security Alliance,
and others. The concept is strongly endorsed by Gartner and Forrester. There is even a
presidential directive that all government agencies should move to ZTNA.

The concept is fundamentally simple: instead of relying on traditional VPNs and firewalls to
protect corporate IT resources, the protection must be brought down to the level of individual
resources (apps, etc.). Further, every request for resources has to be authenticated against a
set of authorization rules.

There are a number of excellent ZTNA products on the market already, such as Zscaler which is
perhaps the best known. But these products are large and complicated. They are overkill for
SMBs: too cumbersome, difficult to install and use, and very expensive.

Our product, Remote WorkForce ZTNA, meets the standards and requirements, but has been
right-sized for SMBs. It is easy to implement, easy to use, and affordable.

The Future of the Zero Trust Security Model

Adopting a Zero Trust security model is an essential step for SMBs seeking to protect their
digital assets in today’s dynamic and increasingly dangerous cybersecurity landscape. By
embracing the core principles of Zero Trust—treating both internal and external threats with
equal caution, focusing on process over product, and integrating cybersecurity into broader
business operations—SMBs can build a more resilient security posture.

The journey to Zero Trust is not without challenges. However, by taking a strategic approach
and continuously refining their security practices, SMBs can successfully navigate these
challenges and achieve a higher level of protection for their digital ecosystems.

As Zero Trust continues to gain traction, it is likely to become the standard for cybersecurity in
the digital age. SMBs that begin the transition now will be better positioned to face the evolving
threats of tomorrow.
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